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arm secure

protecting people, property and peace of mind.
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Commercial Residential Partners

Why Choose Us?

Security Installers are the life blood of ARM Secure. We do not offer an in-house installation or maintenance service, instead we choose to

work closely in partnership with Installers and Maintainers across the UK to deliver market leading security services to end users. We are
truly independent, meaning we're free from bias, and can offer our clients cost-effective security rates.

Whether you're an Installer servicing 20 customers in your local town or a large national Installer working with thousands of customers, we
understand how important those customers are to you.

When you choose ARM Secure you choose a partner for life, one you can depend on to deliver the same outstanding level of customer
service to you as you do to your customer. We work closely with all of our Installers to understand their customers needs and develop the
right solution for them.

We are always looking to improve the quality of our service offering, and as our business continues to develop there are opportunities to
expand the network. A network you can be part of. Make sure ARM Secure are your next call.

Our Security Services

@ Intruder & Fire Alarm Monitoring

@ CCTV Monitoring

(¢/) Remote Access Control

@ Visual Verification

@ Keyholding & Alarm Response @ Out Of Hours Call Handling

Truly Independent

For over 20 years we have been providing bespoke remotely managed
solutions to protect people, property and peace of mind across the UK
and Ireland. From our state of the art Remote Video Response Centre
(RVRC) in Bristol, our highly experienced team work night and day to
ensure your people and property are protected.
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0844 553 2180

VRC Monitoring Solutions T/A ARM Secure

Vision House, The Alpha Centre, Armstrong Way, Yate
Bristol, BS37 5NG

Fully Commissioning

Accreditations

ARM Secure operate a fully accredited NSI Gold Category Il Alarm
Receiving Centre and Remote Video Response Centre, designed,
built, and operated to the BS8418 & BS5979.

Businesses and homeowners who choose NSI approved companies
have the reassurance that their contractors will work to the highest
industry standards demanded by the Police, Fire and Rescue
Services and the insurance industry.

The NSI Directory lists all the companies who have successfully
achieved NSI certification.
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protecting people, property and peace of mind.

Reactive CCTV Monitoring

Using advanced video analytics or motion detection, we can respond in an instant to incidents at
your site giving audio warmings and requesting police response where required.

24/7/365 Live CCTV Monitoring

From our state of the art Remote Video Response Centre we are able to monitor your systems
24/7/365 with access to live images. With our secure web portal we can also offer live imaging to
your tablet or PC.

Visually Verified Monitoring

=)

=)
| Remote Access Contol__

@

@

As well as being able to offer conventional intruder and fire monitoring through a range of
products, we are able to visually verify intruder and fire alarms saving you money on call outs for
false alarms and ensuring genuine alarms can be visually confirmed before the police or fire
service are dispatched, reducing the chances of losing your URN.

Remote Access Control

Save time and money sending key holders to site - we will secure and control access to the
premises to authorised persons only.

Intruder & Fire Monitoring

ARM Secure work in partnership with CSL Dualcom & BT Redcare to deliver the most up to
date products to our service partners. Our Service Partners are safe in the knowledge these
products adhere to the latest EN Standards. ARM Secure works to BS5979 and NSI Gold
standards while protecting our service partners customers, any issues are escalated to keyholders,
in-house guards or Police when required.

Keyholding & Response

Through our keyholding and alarm response team we are able to offer a complete turneye
solution to protect your people and their premises.
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